SUMMIT

Leisure

GUSTOMER
CASE STUDY

2x skilled and referenced temporary workers sourced
and placed in less than 24 hours.

Summit Leisure, based in Wiltshire are specialists in everything
associated with swimming pools and have been supplying leisure
products which includes swimming pool enclosures, pool equipment and
swim spas and hot tubs for nearly 40 years.

Previously to working with Precision People, Summit Leisure had been
working with more generalist recruitment agencies in the nearby areas.
On several occasions, they had been let down with temporary workers
not turning up.

Summit Leisure decided to try a more specialist recruitment consultancy
who were near the vicinity of the job they were carrying out and
contacted consultant Ross Marvin at Precision People.
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OUR APPROACH

Director Mandy Kelsey spoke to Ross and explained she needed
two temporary workers to start work the following day at 8am for
approximately two to three days.

By taking the client through an extensive list of questions to really
understand what skill sets they required for the role, Ross was able to
quickly source two suitable candidates from his extensive database of
skilled and referenced local temporary staff, in the short period of time.

OUR SOLUTION

However, due to unforeseen circumstances, one of the temporary
workers could no longer commit to the role. Ross quickly got to
work and by 8pm that evening he had secured another suitable and
referenced temporary worker to start early the next day.

RESULT

Summit Leisure were so pleased with the replacement candidate, that
they requested him to do more days work than originally planned and if
he was in the right location, hire him on a permanent basis.
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WHAT SUMMIT LEISURE SAY ABOUT PRECISION PEOPLE

“The whole process was easy to get started with Precision. In the past
we have been let down by other recruiters and it causes real frustration
when temporary staff let you down. Precision were different because
even though a temp let them down, Ross notified me and we had

a replacement and his name straight away. | found them to be very
reliable and Ross was very proactive and kept me informed every step
of the way, which gave me one less thing to worry about and gives us
more time to concentrate on other things. Ross kept us informed every
step of the way, even out of hours he was a good point of contact.”

— Mandy Kelsey, Managing Director, Summit Leisure

Looking to hire temporary staff? Contact
Ross Marvin today on; or

email

PRECISION | | N
#FindAmazingTalent 0116 254 5411 precision-people.uk



